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Phan 01.

Gl('rl THIEU




1. Lé'i mo’ dau

Cung vai xu thé phat trién cong nghé trén thé gidi, phat trién TMDT trd thanh mét trong nhirng linh
vuc tién phong cua nén kinh té s, dac biét trong boi canh dich bénh COVID - 19 hién nay. Tai Viét
Nam, nganh nong nghiép ndéi chung va H6 San xuat nong nghiép néi riéng chi quen vdi hinh thirc san
xuat truyén thong “lao dao” vi ndng san Un &, kho tiéu thu cling can thay doi bat nhip véi xu hudng
TMDT.

Trude nhu cau birc thiét do, Bo Thong tin va Truyén thong da phé duyét Ké hoach 1043 ngay
21/07/2021 vé viéc Ho trg dua hd SXNN Ién san thuong mai dién ti, thic ddy phat trién kinh té sé
nong nghiép, néng thén. Cudn S6 tay hudng dan hé SXNN tham gia kinh doanh thuong mai dién tir
nay dugc BO TTTT chap bt nham phuc vu viéc thuc hién ho trg cac hd SXNN, ho kinh doanh cé thé
va cac hop tac xa tai Viét Nam dang ky tham gia san thuong mai dién t& mét cach bai ban, chuyén
nghiép va dé hiéu nhat. Ngoai ra, cudn So tay cung cap thong tin vé quy trinh tham gia cac san TMDT
cling nhu nhu sur lién két chéat ché gitra nén tang so thuwong mai gan véi muc tiéu ciia Ké hoach 1034.

Hy vong, day la sé la 1 trai nghiém gitp ban doc hai long, d€ ching ta cé co hdi gép phan vao su
phat trién kinh té€ sd, ndng nghiép s& trén nén tang thuong mai dién t&r cda Viét Nam!
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1. Muc dich, muc tiéu va vai tro ctia cac bén tham gia

a) Muc dich

@ HO6 trg dua cdc hd san xudt néng nghiép, ho kinh doanh cé thé, hop tac x4, t6 hop tac (sau day goi
chung la ho SXNN) déng ky tham gia cac san thuong mai dién t&r (TMDT) dé két noi, quang b3, gidi
thiéu san pham, thém cac kénh phan phéi méi, ma réng thi trudng trong nudce va quoc té.

® H6 tro ho SXNN day manh tiéu thu san phdm noéng nghiép trén cac san TMDT; thic day tiéu thu
nhanh, gép phan tranh un & néng san khi cao diém thu hoach, gitp ngudi dan gitr gia néng san, tranh
phu thuéc vao thuong lai, trung gian.

@® Thong qua cac san TMDT va nén tang s cung cap cac thong tin hitu ich cho cac ho SXNN nhu
thong tin thi truong néng san, du bdo nhu cau va nang luc san xuat néng san, thong tin thoi tiét, mua
vy, giong, phan, ... Lua chon dua lén san TMDT céc san pham, nguyén liéu, vat tu dau vao, cac cong
cu phuc vu san xuat ndng nghiép thuong hiéu uy tin, chat lugng t6t, gia ca phu hop dé gidi thiéu, cung
cap cho cac hé SXNN.

b) Muc tiéu

100% 100%

S6 ho SXNN déap trng tiéu chi dugc dua HO SXNN Ién san TMDT dugc dao
|én san TMDT tao k§y ndng s6

100% 100%

céc san phadm dua |én san TMDT dugc Séan pham clia cac ho SXNN duoc dua 1én san
truyén théng, quang ba rong réi t6i khach TMDT déu cé truy xuat nguon géc
hang trén toan qudc va quac té.
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c) Vai tro ctia cac bén tham gia

- Tham gia giao dich mua, ban trén san TMDT dé nang cao hiéu qua san xuat kinh doanh, phat trién
kinh té

- Cung cap théng tin vé san pham néng san, dac san dia phuong trén san TMDT, gop phan quang
ba san pham dén tay khach hang toan qudc va qudc té

B Thong tin va Truyén thong

- Chju trach nhiém cha tri, chi dao thuc hién K& hoach
- T6 chirc cong tac truyén thong cho ké hoach
- K&t ndi, phdi hop cling cac S& ban nganh tai dia phuong trién khai ké hoach

San Thuo'ng mai dién tu* Postmart.vn va Voso.vn

- Tham gia ho trg hd SXNN quang ba san pham nong nghiép trén san TMDT
- T6 chirc hudng dan, dao tao, két nadi, hé trg ba con giao dich ban, mua trén san TMDT

Cac co’ quan, dorn vi thudc cac Bd, nganh va dia phwo’ng

- BO NN&PTNT:
+ Ho trg phat trién thi truong nong san
+ Chi dao vé san xuat, trong trot
+ Theo ddi, dam bao chat lugng, vé sinh an toan thuc pham
-B6 Cong Thuong:
+ Chu tri phat trién thuong mai dién td
+ Phat trién thi truong tiéu thu
-Cac SG TTTT, S NN&PTNT; S& Cong Thuong tai dia phuong: Phéi hop, bam sat, theo ddi va hé trg
trong qua trinh trién khai
- UBND céc tinh, thanh pha: Phai hop, bam sat, theo déi va ho trg trong qua trinh trién khai
- UBND cap Huyén, xa: Phoi hop, bam sét, theo déi va ho trg trong qua trinh trién khai
- Céc co quan, doan thé dia phuong: Phai hop, bam sat, theo doi va ho tro trong qua trinh trién khai
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3. Gid’i thiéu so’ bo vé Quyét dinh so 1034/QD-BTTT
ngay 21/7/2021 ciia Bo truvd’ng Bo Thong tin va Truyén
thong phé duyét ké hoach Ho tro’ dua ho SXNN Ién san
thwo'ng mai dién tb, thiic day phat trién kinh té so
néng nghiép, ndng thon

_ _ \ -

Ho tro dua H6 tro day H6 trg cung cap

Ho SXNN lén manh tiéu thu thong tin,
san TMDT san pham néng nguyeén liéu dau
nghiép vao phuc vu san

xuat, kinh doanh
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Ho tro dua ho SXNN lén san TMDT

Huéng dan, dao tao ky

nang s, k§ nang tham

gia hoat dong trén moi
truong so6.

Chi tiéu danh gia: S6 ho SXNN

c6 tai khoan thanh toan dién tur.

Hudng dan dang ky tai
khoan dé dua san pham
nong nghiép léen san TMDT

Chi tiéu danh gia: S6 ho SXNN
c6 tai khoan ban hang/gian
hang trén san TMDT.

Hudng dan thuc hién quy
trinh déng goi -
két n6i — giao nhan dé ho
SXNN tac nghiép trong qua
trinh két n6i mua ban trén
san TMPT

Chi tiéu danh gia: S6 ho SXNN
duoc dao tao, tap huan.




b) Ho trg day manh tiéu thu san pham néng nghiép

Quang ba san pham néng nghiép M6 rdng tiéu thu san pham néng
qua san TMDT va cac kénh phan nghiép trén kénh s6 phan phoi
ph6i cua doanh nghiép buu chinh mGéi; ma rong thi truong trong
s¢ hitu san. nudc va quoc té
Chi tiéu danh gia: S6/loai san pham dugc quang Chi tiéu danh gia: So thi truvong trong nudc, nude
b4, gidi thiéu trén san TMDT. ngoai tiéu thu néng san qua san TMDT

Thuc day tiéu thu san pham nong Gilup ngudi dan trong nudc va
3 nghiép nhanh, gép phan tranh un 4 quoc té mua sam thuan lgi trén
nong san. kénh so6
Chi tiéu danh gia: San lugng tiéu thu ndng Chi tiéu danh gia: S6 lugng ngudi dang ky
san qua san TMDT mua hang trén san TMDT

H6 trg gan san pham véi thuong
hiéu cu thé cua timg ho SXNN,

dam bao chat lugng san pham
nong nghiép

Chi tiéu danh gia: S6 ho SXNN dugc gan
mark thuong hiéu va cé cong cu truy xuat
nguon goc trén san TMDT
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ALY

‘ SAN PHAM

jin Dic Sin Thach Den - Tring Dinh (hp)

™ Gidbin 250004
4 Naby ao; 0710812021

Banh Khio Trang Dinh (1 coc 10 phong)

Gié ban: 80.000d
Ngay ta0: 03/08/2021

D Sin Na ChiLang - Lang

ié bén: 200.000d
Ngay tao: 02/08/2021

T Na chiling
Gid bin: 150,004
Ngdy t90: 02/08/2021

Cung cap cac thong tin hiru ich

cho cac ho SXNN nhu thong tin thi
truong nong san, du bao nhu cau va
nang luc san xuat nong san, thong
tin thoi tiét, mua vu, giong, phan

Chi tiéu danh gia: S6 hang muc thong tin (so liéu,
thong tin) véi tan suat cap nhat phu hop dugc cung
cap qua san TMDT/apps di dong dén cac hé SXNN.

Son (skg)

Cung cap cac san pham, nguyén
liéu, vat tu dau vao c6 thuong hiéu,
dam bao chat lugng va phu hgp véi
nhu cau cta hé SXNN dé phuc vu
hoat dong san xuat, kinh doanh

Chi tiéu danh gia: (i) S6 hang ho4, san pham
dau vao duagc gidi thiéu trén san TMDT; (ii) S6 ho
SXNN d3 dat mua hang hoda, san pham dau vao
qua san TMDT.

Co chinh sach uu dai cho ho SXNN
khi mua sam cac san pham, nguyén

liéu, vat tu dau vao phuc vu san
xuat kinh doanh trén san TMDT.

Chi tiéu danh gia: so loai hang ho4d, san pham
dau vao co chinh sach giam gia, khuyén mai hoéac
uu dai khac dac thu hon cho ho SXNN khi mua
qua san TMDT so v4i mua ngoai thi trudng.
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Phan 02. :
HU'O'NG DAN
BAN HANG

THU'O'NG MAI
DIEN TU"

1. Tong quan vé quy trinh ban hang trén san TMDT



1.1 Quy trinh danh cho nguoi ban

Chuan bi <1 ¢
Laptop va hin

Budc

Dang ky va tao tai khodn
trén san TMDT

Pang nhap va dang san
pham lén san

Budc

Poéng goéi san pham va giao
cho don vi van chuyén

Buoc
San TMDT déi soat, thanh todn tién
hang cho ba con
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]
1.2 Quy trinh danh cho nguoi mua:

Budc

1 Truy cap vao san TMDT

Tim kiém, tham khao thong tin san
pham, dich vu, khuyén mai Nguoi Mua
dang quan tam.

Nguoi Mua dua ra quyét dinh dat
hang truc tuyén bang cach click vao
“Dat hang”

Nguai ban xac nhan don hang va
chuan bi hang, sau d6 giao cho don vi
van chuyén

Nguai Mua nhan san pham
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2.Lwuy
2.1 Quy chuan vé hinh anh va huéng dan chup anh san pham bang dién thoai

Khi kinh doanh san pham trén san TMDT hinh anh la thir d4u tién ti€p can truc tiép vdi khach
hang. Day cling chinh la |i do vi sao chup anh la diéu can thiét, quyét dinh khong it dén hiéu qua

kinh doanh.

2.1.1 Quy chuan vé hinh anh

- Kich thuéc:
1000 pixel
| |
450 pixel

| : [

- X

o

o

< o

S =
o
o
n
<

- DO phan giai t6i thi€u 450 x 450 pixel va téi da 1000 x 1000 pixel.

- Dung luong hinh anh < 2MB
- Khéng str dung kich thude cé chiéu cao > 3 lan chiéu rong hoéac

chiéu rong = 3 Ian chiéu cao.
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-Quy dinh hinh anh chung

- San pham phai hién rd rang day da khong che hoac cat goc

- Khéng duoc bo vién hinh anh.

- Hinh @nh san pham chup can ding véi mau sac cua san pham.

- GAc chup san pham can chup chinh dién hoéc 1 géc nghiéng 30-40 do

- Khéng str dung hinh anh khéng cé that, hoac hinh anh cua bén khac khi chua cho phép

- Anh san pham can sang rd rang chi tiét, khong dugc mo hoac toi.

-Phong nén/Background

- Nén don gian, sach sé la mot yéu t6 quan
trong khi tao hinh anh san. Dai véi hau hét san
pham, nén trang la phu hop nhat.

- Khoéng dung phong nén qua r6i méat hoéc
khong ndi bat anh san pham
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2.1.2 Huéng dan chup anh san pham bang dién thoai

- S&r dung nhiing dién thoai c6 camera dat d6 phan giai tir 12MP trd [én d€ hinh anh san pham khéng
bi mg, duc, chat luvong kém. Cac mau smartphone duoc kién nghi la: iPhone 7 trd 1én; Samsung Gal-
axy A10 trd lén; Huawei Nova 3i hoac doi méi hon; Oppo A5s trd lén.

- Anh sang: Anh séng nhe Ia hop ly nhat dé sir dung khi chup dnh san pham, cé thé sir dung &nh sang
tu nhién d€ chup hinh né tu nhién, don gian.

- Dia diém/ bdi canh chup anh: C6 thé chup ngoai tu nhién hodc trong phong chup nhung phai dam
bao t6i gian dé& nguai xem khdng bi phan tam khi xem san pham.

- San phdm: Dam bao san phadm san sang dé chup anh (san pham con mai, khong ban, tray xudc...).
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Diéu can tranh khi chup anh san pham

» Tuyét d6i khdng dugc sir dung chirc nang
zoom trong dién thoai. Thay vi zoom di zoom
lai, ban cé thé tién gan hodc xa vi tri chup hinh
san pham.

« Tranh si&r dung deén flash. Pén flash cé thé
khién hinh anh san pham khéng dugc nhu y.
Thay vi str dung dén flash c6 san, str dung bd
tro sang chuyén dung, hoéc di chuyén back-
ground sang khu vuc cé nhiéu anh sang tu
nhién.

« Tranh lam dung filter. Diéu ban can la gilr su
tu nhién hét stre ¢6 thé cho san pham. Ban nén
tranh s dung filter qua d4, khién san pham tré
nén gia tao, khac qua xa so vai hinh anh thuc.

Chup san pham & nhiéu géc do

« Khach hang thi mudn nhin san phdm & moi
gbc do. Viéc khong co day du cac goéc do
cho san pham khién khach hoai nghi vé chat
luong cla san pham, rang ban dang cd gang
gidu diém diéu gi do.

« Dam bao chup tat ca cac géc do cua san
pham. Blirng quén nhirng chi tiét nho, nhung
quan trong ctia san pham nhu: zip kéo, khuy
cai, nut bam diéu khién,...
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Lua chon chat luong hinh chup cao nhat

« Khi chup hinh, dirng ngai ngan Iua chon chéat luvong hinh anh cao nhat. Viéc lua chon d6 phén giai thap
hon c6 thé khién hinh anh bj v&, nhoe khi chinh stra

« Pirng qua lo lang vé dung luvong, vi ban con ¢ thé s dung céc cong cu hitu ich dé nén hinh anh lai
vé sau.

T.\ ¥
Q\ f\

Str dung camera sau cua dién thoai
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2.2 Hwdé'ng dan déng goi hoa qua khi van chuyén

Hoa qua phai bd vao thung xép cé nhiéu 16 thoat khi, toi da 20kg/kién (trir cac loai trai cay
xuat nhap khau hodc cac doanh nghiép da cé tiéu chuan déng goi thi gir nguyén). Khong boc
trai cay trong tui nilon, gitra cac I6p phai co 16p gidy chdng tham.
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3. Xép céan than timg qua lén méat x6p chong xéc, han ché
khoang trong giira cac qua, sir dung thém cac vat liéu dé
cheén xung quanh, tranh va dap lan nhau.

4. Dat I6p chong xéc giira cac 16p qua va day I6p choc xoc
Ién trén mat qua trudc khi dong nap thung.

Trang | 22



HANG TRALI CAY TUO\

5. Pong nap thung va dan bang dinh quanh mép thung.

HANG TRAI CAY TUOI

6. Dan canh bao hang trai cay/ hoa qua tuoi Ién nap thung
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2.3 Cac san phaim bi cam ban/kinh doanh trén san TMDT

- Hang nhai, hang gia, kém chat lugng
- Khong vi pham s& hitu tri tué hodc quyén khac cua bat ki bén thir ba nao
- Hang cam luu thong, cdm kinh doanh trén san TMDT bao gom

IR Wi

I T

HEm

LRI

HEm

ILPECT T
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STT Tén san pham Van ban phap
luat hién hanh
1 Vi khi quan dung, trang thiét bi, k§j thuat, khi [ Nghi dinhs647/CPngay 12/8/1996;
tai, phuong tién chuyén dung quéan su, cong an;| Nghi dinh s6 100/2005/Nb-CP
quén trang (bao gém ca phu hiéu, cap hiéu, quan
hiéu cua quan doi, cong an), quan dung cho luc
lugng vii trang; linh kién, bé phan, phu tung, vat
tu va trang thiét bi dac chdng, cong nghé chuyén
dung ché tao ching
2 Cac chat ma tuy Luat Phong, chdng
ma tdy nam 2000;
Nghi dinh s6
67/2001/Nb-CP;
Nghi dinh s6
133/2003/Nb-CP
3 Céc san pham van héa phan dong, déi truy, mé | Luat Xuat ban nam 2004; Nghi dinh s6
tin di doan hoac co hai t6i gido duc tham my, 03/2000/NDb-CP
nhan cach
4 Céc loai phao Nghi dinh s6
03/2000/NDb-CP
5 D06 chai nguy hiém, d6 chai cé hai téi gido duc Nghi dinh s6
nhan cach va sirc khoe cua tré em hoéc tdi 03/2000/ND-CP
an ninh, trat ty, an toan xa hoi (bao gom ca ca
chuong trinh tro choi dién tir)
6 Thudc thu y, thudce bao vé thuc vat cdm hodc Phap lénh Thay
chua dugc phép str dung tai Viét Nam theo quy nam 2004; Phap
dinh tai Phap |énh Tha y, Phap Iénh Bao vé va lénh Bao vé va kiém dich thuc vat
kiém dich thuc vat nam 2001
7 Thuc vat, ddong vat hoang da (bao gébm ca vat Cong udc CITES;
séng va cac bd phan cta ching d6 dugc ché Nghi dinh s6
bié€n) thudc danh muc diéu udc qudc té€ ma Viét 32/2006/Nb-CP
Nam la thanh vién quy dinh va céacloai thuc vat,
dong vat quy hiém thudc danh
muc cam khai thac va str dung
8 Thiy san cam khai thac, thdy sadn cé du luong Luét Thay san ndm 2003

chat doc hai vugt qua gidi han cho phép, thay
san c6 déc t6 tu nhién gay nguy hiém dén tinh
mang con nguoi
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9 | Phan bén khéng cé trong danh muc dugc phép Nghi dinh s6
san xuat, kinh doanh va str dung tai Viét Nam 113/2003/ND-CP
10 | Gidng cay trong khong cé trong danh muc duoc Nghi dinh s6
phép san xuét, kinh doanh; giéng cay tréng gay 113/2003/Nb-CP
hai dén san xuat va sic khoe con ngudi, moi
truong, hé sinh thai
11 | Gidng cay trong khong cé trong danh muc dugc Nghi dinh s6
phép san xuét, kinh doanh; giéng cay trong gay 113/2003/NDb-CP
hai dén san xuat va strc khde con ngudi, moi
truong, hé sinh thai
12 | Giéng cay trong khong c6 trong danh muc dugc Phap Iénh Gidng
phép san xuat, kinh doanh; giéng cay trong gay cay trong ném
hai dén san xuat va strc khde con ngudi, moi 2004
truong, hé sinh thai
13 | Giéng vat nudi khong cé trong danh muc dugc Phap Iénh Gi6ng
phép san xuat, kinh do anh; giéng vat nudi gay vat nu6i nam 2004
hai cho strc khoe con nguoi, nguén gen vat nudi,
mai truong, hé sinh thai
14 | Khoéang san dac biét, doc hai Luat Khoang san nam 1996; Nghi
dinh s6160/2005/ND-CPvvv
15 | Phé liéu nhap khau gay 6 nhiém moi Nghi dinh s6
175/CP ngay
18/10/1994
16 | Céc loai thubc chira bénh cho ngudi, cac loai Luat Dugc nam
vac xin, sinh pham y t& m§ pham, héa chat va 2005; Phap lénh
ché& pham diét con trung, diét khuan trong linh Hanh nghé y dugc
vuc gia dung va y té chua dugc phép st dung tu' nhan nam 2003
tai Viét Nam
17 |Cac loai trang thiét bi y t& chua dugc phép st Phap lénh Hanh
dung tai Viét Nam nghé y duoc tu
nhan nam 2003
18 | Phu gia thuc pham, chat ho trg ché bién thuc | Phap lénh Vé sinh an toan thuc pham
pham, vi chat dinh dudng, thuc phdm chirc nang, nam 2003
thuc phdm cé nguy co cao, thuc pham duoc bao
quan bang phuong phéap chiéu xa, thuc pham cé
gen da bi bién doi chua duoc co quan nha nudc
c6 tham quyén cho phép
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19 | San pham, vat liéu cé chira amidng thudéc nhom Nghi dinh s&
amfibole 12/2006/ND-CP
20 [Thudc la diéu, xi ga va céac dang thudc la thanh Nghi dinh s&
pham khac nhép lau 59/2006/ND-CP
]

2.4 Cac Iwu y khi dang ban san phaim trén san TMBT

- Ngu6én goc xuat xur ro rang, khéng phai
hang gia, hang cam theo quy dinh cua
nha nuéc

- San pham dam bao tdi thiéu con 2/3
han str dung

- Hinh anh san pham hap dan gitp
kich thich su td6 mo va quan tam cua
Khach hang.

- N6i dung san pham ro rang gitp khach
hang hiéu ro vé san pham, tir d6 de dang
ra quyét dinh mua hang.

- Anh san pham trén san phai diing véi
san pham khi khi khach hang nhan dugc.
Khach hang sé khong quay lai lan 2 néu
bi ltra doi.

- Thong tin dang ky chinh xac: Thong tin
ca nhan, dia chi, s6 tai khoan ngan hang,
s6 dién thoai, email... d€ san TMDT c6
thé lién hé lai va déi soat sau ban.

- Danh gia t6t hay xau déu can tra 16i lai
mot cach tich cuc va 6n hoa.
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Phan 03.

Hud'ng dan ban hang
trén san TMDT

3.1 San TMDT PostMart.VUN

rostMart.vn

Béotrobsi VIETNAM POST

5 Kenhbinhang % Litn hé Bangly  Dangnhip

PostMartyn | Miesneminaniniér P WP

OANH MUC SAN PHAM e . 3mitn

DIEM CUNG UNG HANG HOA THIET YEU
BINH ON THI TRUONG

KHONG LO KHAN HANG - BUU DIEN SEN SANG 1 @

Danh myc san pham

ocor

Sin phém 0COF

ey

(g ANOI Nutic  (CHI GIA HA hilaa
=3 Quin M3mNau Ca

< o HaN

Trang | 28

Video gidi thiéu san
Postmart




3.1.1. Cach thic thu thap théng tin bang ma QR

Cach 1: Théng qua camera thuwo'ng o hing dén s
ma QR

» Budc 1: Nguoi dang ky théng tin/ ngudi thu thap théng tin hudng dan céc ho
SXNN c6 thé quét bang céch:

r.

PostMartvn

LONG AN

- S&r dung camera thuong (khuyén nghi
vGi iphone va smart phone androi thé hé
m&i) quét ma QR theo tinh (vi du: Anh

A & Long An sé quét ma & Long An), sé
hién ra link dang nhap vao trang thu thap
thong tin

- An vao link dang nhap hién trén man hinh

» Budc 2: Dién day da céc truong thong tin nhu form dang ky

@ Camera il ¥ nor ® 5o BCamers i ¥ nor ® SN
@ docs google.com @ docs google.com
*Bit budc

Qubnhuyén: *
Hovi tén: *

Thanh ph6 Tén An (tiehly)  ~ $6 CMTICCCO: 06 05 Possmart va thash tode ke bde haag cho
Dan, kN Ban $am gia s hang trén s4a
Nguyén Phuong Anh Hoeberd-port
0011234778

$8 dign thogi di ddng: * £ S& thi khodn ngén hing:

0506791988 02602400333

Email; — 1270 ! 19791600 85
2

Panh8121998@gmad.com Tiép X bt chu trd 11

Khong bao gid gt mat bhiu thing qua Google Biéu miu.

$6 CMTICCCO: N0k dung nly bhdeg s 60 Google 190 12 hay b rhdn
592580 Larn ng - O Kbk O3 v - Chich adch
Qurkn fdng 3

0011234778

Google Biéu miu




Camera will & 11:07

@& docs.google.com

Ngan hang ABC

» Budc 3: Sau khi kiém tra lai cac
trudng théng tin chinh xac, An g

Chi nhanh ngan hang

Chi nhanh ABC

Trang 2 trong tdng s&

L]
2

Xo6a hét cau tra 16i

Khéng bao gi& glri mat khdu théng qua Google Biéu mau,

N&i dung nay khéng phai do Google tao ra hay xac nhan.
Béo cdo Lam dung - Diéu khoan Djch vu - Chinh sach
quyén riéng tu

- Str dung tinh nang quét QR code
Di chuyén camera dén ma QR 0¢ quét cua ing dung zalo khi quét sé tu

déng link vao trang thu thap

- Sau d¢, lam cac budc tuong tu

dién thong tin nhu Cach 1

LONG AN

Chon QR tir
thu vién




3.1.2. Hwé'ng dan ding nhap app Postmart trén thiét bj di dong:

Video d&ng ky tai khoan
trén App Postmart

22217 o T

Search (13 w—
Discover
run ; A 1 " ;
hoc tiéng nhat | [ P >
bao hiém xa hoi j ’
Suggested -
. ““ alaxy Attack: Alien Invad... o P e =
%" ‘sdi‘r:.h:o?ga%e GET o G =R
= 7 ;‘s::? Cians\z; GET ';_:"“ 135 14
- a TS
» Budc 1: Md irng dung » Budc 2: GO trén thanh » Budc 3: M& rng dung
App Store (néu thiét bi st tim kiém tén ¢rng dung Postmart trén man hinh va
dung hé diéu hanh 10S) “Postmart” va an biéu bat dau thuc hién thao tac
hoac ing dung CH Play/ tuong Tai vé/Download
Play Store (néu thiét bj str
dung hé diéu hanh Android)
DANG KY BAN HANG
DANG NHAP DANG NHAP
Y
Quay lpi V 0
» Budc 4: VSi ngudi ban da ¢ » Budc 1: Chon Muc » Budc 2: bién day du thong tin
tai khoan, dién théng tin dang “Pang Ky” trong form dang ky, an “Tiép theo
nhap.Dién théng tin email va dé sang trang. Khi dién xong, kiém
mat khau theo yéu cau. Sau dé tra lai thong tin, an dong y Vi
chon "Déng nhap" Chinh sach bao mét, an Luu

Trang | 31



3.1.3 Hudng dan tao kho hang trén App

i O M LAY Ho,

OIEM LAY HANG

STT Thing tin duém My

12 Mg Sde Toln Qusc Dot 111
555 P Mg, M) i 2 e P01 5008
T Lo,

W N Qumd N Gupmh
Ot Chiy st Chim, tsp  OVTS27362
g, Do Lo, Dol L, Oua i,

ke Nk

pna«muobnww
D a @ ® o0 o m s @ 9 o

» Budc 1: Dién day dd thoéng tin vao céc 6
c6 gan dau sao do (*), dién xong an Luu

3.1.4 Hudng dan theo do6i don hang trén App

H ! MR/MS NONG SAN TOAN QUOC 0 DON HANG
Q Tim kiém

B T s6sinpte ® doanhss08/2021 & Tongsssinphim
2 0d 4 Ma  Théng tin don

DON HANG 092 pham Thi Thu Thio Hoan thanh
SDT: 0909113115 Ngdy t90: 12/05/2021

133 Nguyén Hong Qué Dang xirly
ST: 0928879985 Ngdy tao: 12/05/2021
; “Trén Thi Kim Thoa Bang giao

SDT: 0935786908 Ngay teo: 12/05/2021
1
Mai Thanh Minh Anh Hoan thanh
E 1311 i1 1
S a5 giso SDT: 0909113115 Ngdy tao: 12/05/2021

Bon choxirly Cha Thi Kim Ngoc 08 hiy

0

1
Don dang xirly. 0 SOT: 0909113115 Ngdy tgo: 12/05/2021
boskecs huos e ‘Pham Thi Thu Thio Dang xirly
Don dang chuyén hoan o SDT: 0909113115 {jmw 12/05/2021
Chua ¢ don hang no gan day
O 092 pham Thi Thu Thio Dang xirly

D Khichhang Tréng théi Téng NHONG DANH GIA GAN DAY SDT: 0909113115 Ngay tgo: 12/05/2021
i s sinphin Jeiehiing  Xiphang @ & ‘ S
® & @ [B & Q @ Sinphém Khohang  Trangchi  Binhing Taikhoin

SinphSm  Khohdng  Trangchu  Bénhing  Thikhodo Sinphdm  Khohdng  Trangchi  Binhang  Taikhoin

8381 Nouyen Trung

» Budc 1: Man hinh chuyén sang Trang ch, » Budc 2: An muc “Ban hang”
ngudi ban theo d&i thong tin trang thai don dé biét ma don, thong tin don
ang: Don da giao, don dang chd xtr ly, don dang hang va trang thai

xtr ly, don dang hoan thanh.




DON HANG @ € CHITIET DON HANG

o~
Q Tim kiém =)
Bia chi

B/c Cy thé (T8 Dan Phé - Thén - Ap - X6m), Gia Binh,
M&  Thong tin don Trang théi Bic Ninh

2 pham Thi Tha Thio Hobn thanh ) THONG TIN NGUDI NHAN » Budc 3: Né’u mU6n Duyét ddn, é’n
SOT. 0909113115 Naby t0: 12/08/2021 vao tl‘fng don dé& xem “Chi tiét don
133 Nguyén Hong Qué it

ey e = hang”, Kiém tra thong tin, néu trang
————————— ——eare 6 dién thoal s < ~ A~ N ~

o 0967310116 thai “Cho Duyét”, an Duyét don hoac

7an Thi Kim Thoa ° * *

Dang giao

2
SOT: 0935786908 Ngdy 190: 12/05/2021 o H uy d’o'n

$6 5 Pham Hung, My Binh II, Nam Tir Liém, Ha N§i
Mai Thanh Minh Anh

SOT: 0909113115 Ngdy tp0: 12/05/2021
DANH SACH SAN PHAM

Chu Thi Kim Ngoc D4 hiy B Ba L6 Polso - Chong trbm, Chéng nude (40L) A'n Véo d'o'n héng d"é xem théng

SOT; 0909113115 Ngay teo: 12/05/2021 86 lugng: 1

Don g 835,000 VND tin don, sau doé an duyét don

Thinh tién: 835,000 VND

Pham Thj Thu Thio 9 y
SOT: 0909113115 Nody ta0: 12/05/2021
LICH SU GIAO HANG

Pham Th| Thu Thio g X
SDT: 0909113115 Ngdy t90: 12/05/2021

Thi khodn Huy don Duyét don
g

STT  Théng tin don

Sén phim  Khohing Trang chd

PostMart.n T T

EC216780137VN
M3 vin don EC216TS0N3TVN
3 &on ning. #0105

ing hing (Téng SL sin phien: 2) i
1. K Trang Ngiin Kné: Bui Unicharm 30 Mask Super Fit 66 (5 Mdng) - 8.2 :E Iﬂ

Vin chuyén nhanh

Naiy &b ning
25.08.201

L i Mt 84 sin prbm o6 354 B dn <o daen sien quid 8.

T s

52,6004

Ci din giao hing:00i dn trud ki shit: Kning dlng ikm: PRt 03 tn: Luu kho 58 ds 5 ngiy. ndu khing phit duoc in hé ngudi gl hobe BC gde trude ki churds
Ting 85 CS: 1900243887

» Budc 4: Sau khi xac nhan duyét don hang thi NCC tién hanh déng goi hang hda theo quy dinh
Dong goi hang hda xong thi NCC vao in van don réi dan lén trén géi hang
NCC chu dong mang goi hang ra buu cuc gan nhat dé rdt ngan thai gian toan trinh




3.1.5 Hudng dan theo doi san pham/

dang san pham trén App

21437

SAN PHAM

G ittt

THONG TIN GIA BAN

Gid ban *

Hinh thae khuyén mai

THONG TIN KHO

Diém Idy hang *

Khél luong (gram) *
Téng khol lugng sau dong goi (gram) *

Dai (cm) * Rong (cm Cao (cm)

ﬂ] ‘ @ @ Gidi han s lugng ban

Khohing  Trangehd  Binhang  Taikhodn .COnMng

& THEM SAN PHAM LJ B < THEM SAN PHAM

THONG TIN SAN PHAM

Ten Sin Phim - Xuit Xt - Don Vi Tinh
JBIONBIUS

- Bai viét mo t vé sin phim cin bin
- Nguon goe xuit xit

- Quy trinh sin xuit

- Hutng din st dyng
Qucih g g

-Hyn sidyng

Danh myc

Thé

[ Kich hoat san phm

Video theo d&i san pham don

hang trén App Postmart

» Budc 1: An vao muc “San pham” phia
dudi cung man hinh va an nat “Thém” &
goéc phai dé dang san pham mdi, sau dé
kich hoat san pham

Luuy:

+ Dién giad ban cla san pham (BVT: VND)

+ Chon théng tin kho hang

+ Dién khai lwgng tinh va khoi luong sau dong
gbi ciia SP

+ Dién Kich thudc “Dai” - “Réng” — “Cao” cla
SP (BVT: Cm)

+ Chon “Con hang” dé€ SP dugc hién thi sau
khi hoan tat

» Budc 2: Dién thong tin san pham day
dd: Tén san pham - Xuat x& - Don vi tinh

(*) Luu y:

Chon 01 anh dai dién San pham

Chon it nhat 04 anh bd sung cho San pham

Nhan “Thém” dé€ hoan thanh qua trinh dang San
pham

Anh dai dién phai la anh chup chinh dién (hoic
géc dep nhét cua SP)

Anh b6 sung la céc anh chup céc goc con lai

dé ngudi xem dé dang hinh dung vé san pham.
Hodc céc hinh anh cé lién quan tryuc tiép dén san
pham

Luu y: Néu mudn &n san pham nao thi 4n nidt On/
Off (mau cam la hién thi, mau xam |a an)

- NCC mudn dang tai thém san pham, an muc “.”
canh nut chudng géc phai man hinh




& KHO ANH SAN PHAM

STT  Théng tin hinh dnh

m ©€942bb9-46dd-4ba1-bdff-5275eal 74cc
)

11/08/2021

» Budc 3: Tiép tuc “Chon anh” ]
- bao gém anh dai dién, anh bo -
sung, an “Chon tir hé théng” (néu
da c6 san anh) va dn “Chon” nut e
mau cam W

0221059¢-315a-4c92-889b-9809d11d08
bljpg
05/08/2021

05/08/2021

6c4b984d-b93b-4d21-adf2-082d49551
c5ipg

056/08/2021

de4b68c6-1090-4139-9205-590451ebaa
82)pg

05/08/2021

CHON HINH SAN PHAM

. 17dac816-0ba3-44d3-8090-683ad6026a
» c5.jpg
Chon tir hé théng ™ 05/08/2021

i 89100933-3614-47a3-9c60-32c7ebd49a
de.

Chup hinh

P9
1 05/08/2021

(o) Fm |

& THEM SAN PHAM
Conhang

THONG TIN HINH ANH D Sénphdm Trang théi

092 H Dau gi dau thio duge

Anh dai dién
Gid ban: 1,000,000 &

Nady tao: 12/05/2021
092 ﬂ Du gdi dau thao duge

Gid ban: 1,000,000

Nady tao: 12/05/2021
092 Dau gl dau thio duge

= P -
Gid ban: 1,000,000
Ngdy ta0: 12/05/2021

Anh bd sung 092 m Diu gdi dhu thio duge
Gid ban: 1,000,000 &

Ngdy teo: 12/05/2021

( Chontirh¢ théng ) 092 Eé; Dbu g du thao duge
i Gi ban: 1,000,000 &

I Chyp hinh Ngdy tao: 12/05/2021
(oo ) ; (= ] e @ ® 0
Sinphim Khohang  TrangchG  Bénhing Taikhoin

CHON HINH SAN PHAM X

SA SAN@ NE B

» Budc 4: Néu chua cé san anh, an vao phan “Chup hinh” » Budc 5: An muc “San
pham” dé xem nhirng mét
hang da duogc ding tai, An
muc hinh but viét dé chinh
stra théng tin san pham




3.1.6 Hudng dan theo doi kho hang trén App

! MR/MS NONG SAN TOAN QUOC L

5 s » Buéc 1: An muc “Kho hang”
0 ‘ theo doi céc dia diém kho, thong
s tin ngudi van hanh kho

1705 TS Dung
366 Ph6 Ngoc Lam, Ngoc Lim, 0913366566
Long Bién, Ha Noi

» Budc 2: An muc hinh but viét
Bl dé chinh sura théng tin kho,

{ 1703 TT4 Loan

14 Nguyén Ca Thach, My Dinh 2, 0982309333
Nam Tis Libm, Ha No#

1701 13 Huong
Ngd 22 phd Trung Kinh, Yén Hoa, 0912254838
CBu Gidy, Hb NoI DON HANG GAN DAY

ST Khach hang
1700 112 Mo

04 Quang TRung, Ha Déng, Quang 0989062933
Trung, Ha Dong, Ha Noi

Luu y: Néu mudn an kho nao, an

nut On/Off, NCC mudn bd sung
diém |14y hang, 4n muc “.." canh

—— nut chuéng géc trén phai man

hinh

—
1692 TN CaoHa
75 Dinh Tién Hodng, Trang Tién, 0912313388
Hodn Kiém, Ha Noi

1653

$575-Dinh Tién Hodng - Trang 0363057525
Tikin, Tring Tién, Hon Kiéim, Ha

NoI
m & @ ®

Sinphém  Khohing  Trangehd  Bénhing

NHONG DANH GIA GAN DAY
inprdn Jeieniing Xepharg

D &8 © 3 o

Sinpham  Khohang  Trangchi  Bénhang  Taikhoin

SN LR EL L ELE

3.1.7 Hudng dan thay doi thong tin tai khoan nguoi ban

! QUANG NGUYEN LE & THONG TIN CA NHAN

Théng tin chung  Théng tin ngén hang .
R An muc théng tin ca nhan, xem
Sl cu thé thong tin chung cua tai
bl khoan va thong tin ngan hang.
o~ Néu mudn d6i mat khau, n vao
b muc “Doi mat khau”

D a @ ® o

SinphSm  Khohdng  Trangchi  Binhing T khodn
\ —




3.1.8 Hudng dan ngudi mua lap
tai khoan trén san Postmart.vn

Video dang ky tai khoan
trén san Postmart

» Budc 1: Truy cap trang Postmart.vn

> bangky| Dangnhap

R Kénhbénhang & Liénhé
POStMQI’t.vn : s Tatcd v P WP

| PostMartyn

BACH HOA BUU DIEN

Es————————
€6 mat trén toan hé théng buu dién Viét Nam

-THOM NG‘ON 56 l' € ‘ PostMartun 'r.\w.‘;%L
DAC SAN DONG THAP \ : cHoNoNAUNAY 4o Lok )

m CH| BAY DI VAO CDVBEEHONEY

c1iM 30% cHo cic siN PHAM

Danh muc sdn pham

e OCO &')

» Buéc 2: Ngudi mua &n “Ding ky” goc » Budc 3: Khi giao dién hién thi “Tai khoan ban
trén cung bén phai man hinh dé 1ap tai da dang ky thanh cong”, tién hanh “bang nhap”
khoan (néu chua cé tai khoan)

PostMartyn

Pang ky

Tén * Ho *
Dang nhap

Phuang Anh Nguyén

Email * Dién thoai *

panh81: “@gmail.com 093679

M3t khau * Xac nhan mat khau *

Sl

v

v t6i dong y vdi Chinh sach bao mat 5

TAO TAI KHOAN

Ban c6 san sang dé tao mdt tai khoan?

Pang nhap




3.1.9 Hudng dan nguoi mua hang trén
san Postmart.vn

Video huéng dan xac nhan
don hang trén san Postmart

» Budc 1: Truy cap trang Postmart.vn

A Kénhbanhang % Liénhé - Dang nhap
PostMartvn Nhap san pham can tim kiém... Tha v n Q’ WPo
enaa most R ; h SlReng TaiCly Trng MMORg Nhanldng VAIThRU

DANHMUCSANPHAM = Sén phdm OCOP Nong San Viee D3c sin 3 mien
PostMartyn

THOM NGON SO 1
DAC SAN PONG THAP

Danh muc san pham

® 8% &

Nha Cira - D Song. oitn T DiénGiaDyng-  ThotTrangNam  Thot Trang N Me & Be
Bien May

» Budc 2:

Nguoi mua an “Pang ky” goc trén cung bén phai man hinh dé 1ap tai khoan (néu chua co tai
khoan)

- Luu y: Néu ngudi mua da co tai khoan, an “bPang nhap”

LI A ML LA AL l

Post MQ_!’_t_\_/_n GaosT
? wenve o ? Ungsen

e Tinonme 35,0004

Dic S3n Vilng Mikn > sich

Téy Nguyén Tem suutim

Dlng Nam 89 N Voucher - Dich W

POSTMARTEES o > TacigwIg
GOP SUC DONG HA Y- b > N - 04t

> Didn T

DANH MUC SAN PHAM

Ciing inh HG . oo Gidog N J02 P
Chuong trinh HO tregs (630 ST25 SOC TRANG Ngon Nhak Thé G (TG KG) > Théi TrangNam o

Nhin long Hung 1900004 226664 > TaTangr * rese s Gal o o Qi ohite
b ahit # ng " » > Dién Gia Dung - Dn Miy

g p ',‘ € Lvong 4 i
«KHAM PHA N¢ m ;’?mabw Ty

> QuiTang

Ggo tham Vua G0 ST25 ti Skg
' 150,000 2095604

Danh myc san pham

{CHlGIAD HANGY Go Thom ST25 - Ti kg ) GAR ] Goostaa
| % o @ B X ¥ T R

35.0004 wane




» Budc 3: GO |én thanh tim kiém tir khoa san
pham minh muén mua hoéc dang quan tam
- Tham khao théng tin san pham, dich vu tur
cac nha cung cap

Trang Chi > Sin phim OCOP > Thyx Phim > Nong Sin > Gyo > Dk Sin Ving Midn

| Gao ST25 - Gao Ngon Nhat Thé Gidi 2019 (03 ti - Skg/tdi) - OCOP

555.000d y

80T Séc Tring

» Budc 4: Nguoi mua chon s6 lugng san
pham mudn dat hang, an “Thém vao gio
hang” va an “Thanh toan”

Hinh thifc van chuyén

ID dzt hang: #30258
Ngay: Aug 15, 2021

Chi tiét don hang
Email: Ppanh8121998@gmail.com
Bién thoai: 09798

Phuong thirc thanh toan:  Giao hang thu tién - CoD

Dia chi giao hang Dia chi thanh toan
Thanh hdng Nguyén Thanh héng Nguyén
sé 1ai ba trung, Hasé 1 1, Hai ba trung, Ha
Hai Ba Trung, Ha Néi Hai Ba Trung, Ha Noi

Vietnam Vietnam

NAHOQP TAC XA DICH VU NONG NGHIEP YEN SON
Bon gia: 180.000 ¢

S8 luong: 1

Thanh tién: 180.000 ¢

» Budc 5: Nguai mua dién day du thong tin

ho tém, s dién thoai, dia chi nhan hang va
chon phuong thiae thanh toan online hoac COD
(thanh toan khi nhan hang), chon phuong thirc
giao nhan: van chuyén nhanh hoéc tiéu chuan
- Kiém tra lai théng tin 1 [an nira, an “Toi déng
y v6i chinh sach va diéu khoan tai Postmart”,
an “Pat hang tan noi”

- Luc nay giao dién hién thi ban da thanh cong
dat hang cung ma don

» Budc 6: Postmart sé guri email xac nhan don
hang, nguoi mua dang nhap vao mail dé kiém
tra thong tin




J—— KENHNGUDIBAN  TAIUNGDUNG  HOTROBVOSONN

DRUSNELY QUeIUGiNy  NOEWH GbeET  Qnkps tels  @OunhangVt  $BidSdicsin % Gianhing OCOP

DONG GIA
VAN CHUYEN

DONG GIA 15K
PHi VAN CHUYEN

Trang | 40



EFA SAN THUONG MAI BIEN T VOSO.VN
3.2.1 HUOGNG DAN NGUOI BAN SU'DUNG APP VOSO MERCHANT

9 TRUONG HOP1: X
NGUG1 BAN CHUA CO TAI KHOAN

» Budc 1: Truy cép link: e
http://voso.vn/site/app-merchant, hoac truy omve
cap vao trng dung App Store/ CHPlay d€ tai

rng dung Voso Merchant

% Budc 2: Bam vao muc “DANG KY”, sau d6
dién day du cac truong thoéng tin va chd
. Y p > Pang nhap
trong cac muc c6 dau tich do. st o

Quén mat khau?

Hoiic

Ding nhap bing swis [

» Budc 3: Ngudi ban (Nha cung cap) cap nhat
day du va chinh xac céac thong tin trong muc:
Tai Khoan -> Thong tin ca nhan.
& S8 dién thoai ngudsi gidi thigu

Loai hinh kinh doanh

» (¥) LUU Y: Trong thsi gian gian hang dugc
duyét, ngudi ban cé thé dang san pham cua
minh |én gian hang. Khi gian hang dugc duyét,
san pham cling déng thai hién thi.

VOSO Merchant

<, 036251

B esseees

HOAC

iing nhap ngay

QWERTYU I OFP

A'SDFGHUJ KL

& nguyenvanthuy@gmail.com
& S8 dién thoai ngudsi gidi thigu
8 Tencirahang

Loai hinh kinh doanh
O cannin

O ooanh nghite

© e

O chinminn

Chon ma buu cye

Xem video hudng dan
tai day




9 TRUONG HOP2: ’
NGUOI BAN PA CO TAI KHOAN

9 Budc 1: 9 Budc 2:
Pang nhap tai khoan Xac thuc ma OTP

9:41

Xac thyc s8 dién thoai | Xin chao,
| Nguyén Van Thuy
|

M3 xéc thue OTP d& duge guri dén s8 | | @ ooann @ ssouvi
**xx%%1686 800.888.666d 8.888.666d

6 B Quan ly don

Hom nay

20 20

Ban chua duyét > Dan hoan thanh >

& Nhép email/sg dién thoai 20
Ban chua nhan dugc ma? Pondiduydt > Pan da huy >
a X Gfi lai OTP (30s)
Nh&p mét khdu
(4]

- -
“ 8 & e
Danh sich Kho Tao Khuyén Vi voso

san pham mai

uén m Au? - 2
Quén mét khi a 5 6 & ‘Q‘ ﬂ'

HOAC .
8o cdo D4 soat Ty van Mua chung
doanh thu thanh toan chuyén

rs

Flash Sale

Dang ky Diang nhap bing SMS

3.2.2 TAO KHO HANG

9 Budc 1: 9> Budc 2:
Nhan vao muc “Quan ly kho” Nhan vao muc “Thém kho”, sau d6 dién day dua
thong tin. Cudi cung bam “Thém mai”

il T -
Quan Iy kho { Quanlykho @ Them kho
(@ Kho m§ pham

. $6 9, Quan Nhan, Nhan Chinh, Thanh Xuan
Kho M{ Pham Ha NG

Pang hoat dang

Admin VT Sale

0344321686

i i, Therh X, 5 B Xem video huéng dan
nguyenchiozc2@gmai.com
tai day

Ngifng hoat déng H Pang hoat déng Thao tac 1

Kho quan do quang chau
2 Chinh sifa kho hang

$6 9, Quan Nh|
com Ha Noi

n Chinh, Thanh Xudn, Ha NGi
Admin VT Sale [EJRGERILEL

& An kho hang

0344321686

Pang hoat déng
nguyenchi0202@gmail.com

Kho M§ Pham
Thao tac 1
@, 0333088565
com .
| @ Kho my pham
S6 9, Quan Nhan, Nhan Chinh, Thanh Xuan
Ha Noi

Nhan Chinh, Thanh Xusn, Ha Ngi




3.2.3 HUGNG DAN DANG SAN PHAM LEN VOSO.VN:

9 Budc 1: Vao muc “San pham”, bam 9 Budc 2: Dién day du thong tin cua
vao dau cong () bén géc phai ma san pham va click “Thém san pham”
hinh d& thém san pham

Thém san pham méi | cianiemyét
B Titcadon v WV Bdloc

A Hinh anh
#78908 D& duyét

) Salas Da Lat Céng nghé Nhat Ban mdi nhat Thém &nh dai dién
.CQ 2020 . ; .
" W d195,999/kg 4266.900/%g 2 bidn thé Xem Vldeo hudng dan

tal déy Ty 18 % chiét khiu ban hang lién két truéc thué
Thém anh mé t

Codn hang Thao téc i

#78908 Tir ehdi

) Salas Da Lat Céng nghg Nhat Ban mdi nhat Udc tinh: 0d
E 2020

| o .
- w d195999/kg 426695945 2 bién thé 8 Théng tin cd ban Thué gié tri gia téng (%)

Thao téc i
Danh muc

#78908 Chs duyét Gidi han khu vic giao hang

’ Salas Da Lat C8ng nghg Nhat Ban mdi nhat Thém gisi han
'2@ 2020 © 9

a Tén san pham
- d195,990/kg 626695094 2 biénthé

Tinh trang

Con hang Thao tac | ° Hoat déng O Khéng hoat déng

M3 hang hod ngudi ban

#78908 Da duyét

Q = ——
Sanphdm  Thikhedn | | Thém san pham

3.2.4 THEO DOI, BAO CAO BPON HANG

» Click muc > Click vao don hang > Click vao “Chi tiét
“Don hang chua duyét” xem trang thai don don hang” dé theo

&~ Chi ti€t don hang
Pon hang

| #1223208C

Xem video © Kho hang gii
#12232ABC D3 huy , ~
e hu0‘ng dan Kho Hoa qua Da Lat 111
) Salas Da Lat Cong nghg Nhat Ban mdi nhat ta| déy 0344321686
.CQ 2020 :

[ Titcadon v (© Ponméinhdt v

. S6 9, Quan Nhan, Nhan Chinh, Thanh Xuan
W d195,999/kg x -

Xem trang thai don

T8ng gié tri d195,999 Chi tiét don > e A
© Ngudinhén

Tét ca don

#12232ABC 93 huy PR
0:29 20/12/2020 Cha duyét Nguyén Thi Chi

0344321686
’ Salas Da Lat Cong nghé Nhat Ban mdi nhét X o .
= 20 DA duyét §6 9, Quan Nhan, Nhin Chinh, Thanh Xusn
@ d195,999/kg x1 Ha Ngi
Chd xudt kho

Téng gié tr| d195,999 Chi tiét don > -
0 gid tri d195, i ti Tré thu gom 24h W Van chuyén

#12232ABC D& huy Pang giao hang Viettel Post_Giao hang tiét kiém
0:20 2ap2f2020

Thasi gian giao dy kién 2-3 ngay (trif
D3 hoan thanh T7, CN, ngay nghr I8)

1) Salas Da Lat CBng ngh& Nhat Ban mdi nhat |
[ 2020
o : d195,999/kg DPang chuyén hoan

D4 chuyén hoan

&% San phim




3.2.5 TAO CHUONG TRINH KHUYEN MAI CHO GIAN HANG

Budc 1: Click vao muc “Tai khoan” va 9 Budc 2: Bam nut de
click vao “Danh sach khuyén mai” chuong trinh khuyén mai

& Chugng trinh khuy&n mai @ Them

ID: 34567

Nguyén Hai Anh |

@ 12.000d > I Chudng trinh Shopping Fesstival 11.11
Tir 02/01/21 dén 02/28/21

Théng tin ¢& nhan Mi&n phi van chuyén Thao téc i
D3I mat khdu ID: 34567
Chudng trinh Shopping Fesstival 11.11

Quan Iy kh Tir 02/01/21 dén 02/28/21 [ETEIETEN
uan Iy kho

Mién phi van chuyén Thao tdc i
Chia sé I&n Facebook

1D: 34567 Bng tin

Danh séch khuyén mai
Chufdng trinh Shop

chudng trinh
Tir 02/01/21 dén 02/2

DGi sedt thanh todn
Mién phi van chuyén Thao téc

Vivoso
1D: 34567

Slide trang ban | Chudng trinh Shopping Fesstival 11.11
Tir 02/01/21 dén 02/28/21

Chinh s&ch VOSO ) .
Mién phi van chuyén Thao tac
— e—

Budc 3: Thém day du thong tin diéu kién cua
chuong trinh khuy&n mai. Cuéi cung, bam nut
“Tiép tuc” dé hoan tat chuong trinh.

Gié tri don hang t8i thiéu &p dung

Xem video hudng dan
tai day

Nhip tén chudng trinh

San pham ap dung

Tat ca san pham

Tinh thanh ngudi nhan

Tat ca tinh thanh

Phuong thite thanh toan
@ Titca
O coo

(O Thanh toan ViettelPay

(O Thanh todn VNPay

Hinh thitc ap dung

| @ Ty déng (hién thi trén gié hang, khich hang
chi ¢n chon)




3.2.6 DANG KY THAM GIA FLASHSALE

9 Budc 1: Click vao nat “Pang ky” cua 9 Budc 2: Bam vao san phdm mudn dang
chuong trinh dang dién ra trén trang chu.

ky chuong trinh va chon muc “DPang ky
san pham Flash Sale”

NAM MG SAN SALE-TIEC SALE LINH BINH
Tir 02/01/21 dén 02/28/21

Khuing thai gian 8p dung

00:01-07:59 00:01-07:59 00:01-07:59
00:01-07:59 00:01-07:59

Thei gian diing ky con lai

11 ngay 6 gid 38 phut

siBu SALENGAP TRAN

e\ § = “ )
=9 G *,"‘“hﬁ’

BAC SAN VUNG MIEN-UU DAI TRIEN MIEN
Tir 02/01/21 dén 02/28/21

Khung thii gian dp dung
00:01-07:59 00:01-07:59 00:01-07:59
00:01-07:59 00:01-07:59

9 Budc 3: Dién thong tin: Gia
gid¢i han dat hang.

&« Chi tiét san pham

34567 Da duyét

1D s3n phi

Thao téc

(® xemlich sit

NP Théng tin san pham

Tén san phdm
Nudc hoa UNISEX Charme SEXY 50ML

Danh myc
M$ phdm cho nif

Gid niém yét
d195,999

Gid ban
448,000

Glam (%)
565.56%

Gia Sale
10,000

WP Théng tin Flash Sale

&~ Chugng trinh khuy&n mai @ Thém

1D: 34567

Chufdng trinh Shopping Fesstival 11.11
Tif 02/01/21 @én 02/28/21

Mién phi van chuyén Thao tic

1D: 34567

Chudng trinh Shopping Fesstival 11.11

Tir 02/01/21 één 02/28/21

Mién phi van chuyén Thao téc

ID: 34567

Chudng trinh Shog

020121 gén 0212 (® Diing chudng trinh

Mién phi van chuyén Thao tée }

ID: 34567

Chudng trinh Shopping Fesstival 11.11
Tir 02/01/21 dén 02/28/21

Mién phi van chuyén Thao tdc i
e—

9 Budc 4: Bam nut Dang ky Flash Sale

Dang ky san pham

W# Théng tin san pham

Tén san pham
Nuéc hoa UNISEX Charme SEXY 50ML

Danh muc
M§ pham cho nif

Gid niém yét
d148,000

Gia ban
d120,000

WP Théng tin dang ky
Gié sale
Nhap % giam gia
Gidi han dat hang

Nhap s6 lugng gidi han

Xem video huéng dan

tai day —9




3.2.7 SU'DUNG TiNH NANG VOSOSTREAM

9 Budc 1: Chon Voso Stream trén 9 Budc 2: bién tén cho Livestream va Chon céc
thanh menu cuéi man hinh. san pham ma ngudi mua co thé luva chon mua
khi xem Livestream, sau d¢6 Click “Tiép tuc”

& Théng tin Livestream
Anh dai dién Livestream
Xem video hudng dan ‘ R
tai day -
= & o]
Xem lai Quanly Mé ta

Livestream ngudi xem
Hay chia sé gi d6 vé Livestream.

& [ J

Quan Iy —— Chon san pham bén

chuong trinh
d Salas D4 Lat Céng nghg Nhat Ban
- méi nhét 2020
W a195,999/kg

) Salas a Lat Céng nghg Nhit Ban
- méi nhét 2020
/ = d195,999(kg

’ Salas D4 Lat Cong nghé Nhat Ban
“ )

(] L]

£0n hian S ; , ;5

> Budc 3: Click vao > Budc 4: Két thic va Luu > Budc 5: Xem lai
Bat dau LiveStream. cap nhat Livestream livestream.

od1

W@ 050 ® o Két thic Xem lai Livestream

12/04/2021 Xo#

Hang trim dac san mién nam giao thu tién
t4n nci toan quéc. Shop tai 381 Dign Bién
Phi Binh Thanh

Danh séch san pham Live 11:40 oe

Salas P Lat Céng nghé Nhat Ban 12/04/2021 Xo#

méi nhét 2020
' Hang trém dc san mién nam giao th tién
195,995/kg 4n ndi todn qudc. Shop tai 381 Dién Bién
Fhd Binh Thanh

Salas B4 Lat Cang ngh Nhat Ban ’
méi nhét 2020 Live 11:40 o
a195,999/kg

12/04/2021 Xod

Salas 4 Lt Cng nghé Nhit Ban

méi nhat 2020 Hang trim d3c san mién nam giao thu tién

tan noi toan qudc. Shop tai 381 Dign Bién
4195,999/kg Ph{ Binh Thanh

Salas D4 Lat Cong nghé Nhat Ban Live 11:40 o
méi nhét 2020
195,999k

121042021 Xod

Hang tréim dc san mién nam giao thu tién tn ndi toan Hang trim dgc san mién nam giao thu tién
. . A " Salas B3 Lat Gong nghé Nhat Ban
quéc. Shop tai 361 Bién Bién Phi Binh Thah, no tin... D LI, tn nci toan quéc. Shop tai 381 Dign Bién
Fhd Binh Thanh
d195,999/kg

Bat dau Livestream Live 11:40 o

12/04/2021




3.2.8 HUGNG DAN NGUOI MUA TREN SAN VOSO.VN

> TRUONG HQP
NGUOI MUA CHUA DANG Ki TAI KHOAN TAI VOSO.VN

9 Budc 1: Truy cap website Voso.vn
Hodc tai App Voso vé dién thoai, ddang ky thong tin theo hudng dan

- T —
s LU‘UPfG VE D, FREESHIP HC_M & HANOI #
B noution DON TU 99K Q

KENHNGUOIBAN  TAIUNG DUNG  HOTR *, 036251

Cam sanh B eecseeg B

Lich si tim kism

camsonn Dang ky
©panhmge B0
e —

Wy SN GBS 11 ph8 ik

Tim ki phd bidn 1
8 sichnoa —
TimKiém hé bidn 2 : ¥ ©ang nhap ngay

Hokc

Mevabs  TimKiém phd bién 3
Tim Kiém phd bié 4
ign wDier T s

éne. QWERTYU I OFP

i
Tim kiém phd bid 5

. Tmbkiémphdbigne
Thé thao va

-
&
o
& momengn
[ ]
(=]

ot vy @ D @5

9 Budc 2: Chon san 9 Budc 3: Chon “Mua luén” néu muén dat
pham can mua hang nhanh san pham. Hodc “Thém vao
gid” néu con nhu cau chon san pham khac.

& Budidaxanh Y ke & Cam Xoan Ha Giang khéng h...
s - " Cam xoan Ha Giang khéng hat tréng céng
M@inhat  Muanhidunhat Freeship Gidc | o
nghé Nhat Ban (Xanh)
[&va ] ocor

4.7 D3 bén 890 Qs Chon loai hang

d195,999,g 195,999/kg - 4295 999/kg
4300990 -44% Q&‘ 2 loal d§ chin, 2 size c3n
* i am

Salas Da Lat Céng nghg Salas Da Lat Céng nghé Théng tin san pham
Nhat Ban méi nhat 2020 Nh3t Ban méi nhat 2020

4300,099 300,999

d195,999/kg d195,999/kg

Danh muc B Do chin

- Va Xanh

D4 thém vao gio!

TP 6 Chi Minh

Thirong hidu .
] Size cén
-10%

Trong lugng kg Thing 12 ky ERINLEPEIST

M8 ta san phim
| Cam x0an 13 mét loai qua diic san ca mién Tay.
e - 6 lugng
Cam c6 rugt vang, vi ngot thanh hon quyt, tréi to. o
. Chon thém 5 san pham dé c6 gia
% Wién Bc 2 Xem thém d200,000/kg
Salas Da Lat Céng nghg Salas Da Lat Cong nghé Mua tif 1-10 sén phdm gié chi: d295,000/kg
Nhét Ban mdi nhat 2020 Nhat Ban méi nhat 2020 X
i el Mua tif 11-20 san phém gid chi: 4210,000/kg
— i Dam bao san pham N .
N a195909 4195,999/kg Mua tir 21-50 sdn phdm gid chi: d210,000/kg
HaNGI Ha N6 | Dam bao ngudn gdc xuat xi

Trd hang 2-3 ngay

-
& ‘ @ Muangay ‘ y © Muangay

Them 2o gia
Chen bén o




» Budc 4: Vao “Gio hang”. Kiém tra cac san pham mudn mua.
(*)Luu y: Khach hang cé thé loai bd cac san phadm trong gid hang néu khong con nhu cdu mua
- Dién day du cac thong tin dat hang

* Lua chon hinh thire thanh toan
* Lua chon hinh thirc chuyén phat

&« Gid hang
@ Bigc Thang Long
r. Salas D& Lgt Céng nghé Nhit Ban
{ - mdi nhat 2020
a
2 d195,999/kg
-1+

Salas D& Lat Céing nghé Mhit B
mdi nhat 2020
4195,999/kg

-1+

d195,999/kg

-1+

& Kinh dé Vigt Nam

= 3 Tréing vang Héng Ngoc An Thinh
| % do

d195,999/kg

-1+

C6 thé ban thich

Hinh thitc van chuyén

Van chuyén tidu chuin
Giao hang tiét ki

Nhan hang vao 2708 - 29.08

410,900

L, Van chuyén nhanh

Viettel Post
Nhan hing udo 25,

d15,900 @

&~ Chon hodc nhép voucher
FREESHIP [x]

(® Ma vu dai khéng hdp I8 hodc da hét han

Mién phi van chuyén Chi chor

M- Thanh todn qua Vi VoSo
Eas HSD: 30.09.2020
MIEN PHI o
VAN CHUYEN Didu kign

- Thanh toan qua Vi VoSo
e HSD: 30.09.2020
MIEN PHI O
VAN CHUYEN Didu kign

Xem thém ~

M gidm gid Chi chor
e Gidm 8% dan t8i thiéu 199k
Giam téi da 50k O

.Mﬁ " HSD: 30.09.2020
GIAM GIA Didu kidn

m Gidm 8% don téi thiéu 199k
Giam t&i da 50k

MA
GIAM GIA

& Thanh todn

Théng tin dit hang

Nguyén Bédo Ngoc - 0362519215
S8 01Pham Van Bach, Yén Hoa, Cdu Gidy, HN

Van chuyén nhanh d15,900

Viettel Post
g vh

7.0

Phuong thirc thanh todn
Vi Voo - 400.000d

VoSo voucher

J { Min phi van chuyén | [ -15.000d

Dung diém Viettel++

X : [-15.000d] »
D5i 15.000 diém giam 15.000d

& Kinh dé Viét Nam

[ 4 3 Tréng vang Héng Ngoe An Thinh
-] ¥ dd

195,998/kg
[2) xem tét ¢ 3 sdn phim

Téng (3 san phém)

Phi giao hang

Phuong thire thanh toan

Viettel Pay

Thanh todn qua tai khoan Viettel Pay

Vivoso
20.000d - 8 dy khaing dd

o= VNPay
Nhap ma VOSOVNPAY giam 20% toi da 20K

Thé ndi dia

HB trg thanh todn 1&n téi 34 ngan hang

@ Thé quéc té&
HE trg VISA, Mastercard, JBC, AMEX

ﬁ Thanh todn khi nhan hang

Thanh toan

Théng tin dat hang

Nguyén Bao Ngoc - 0362519215
8 01 Pham Vén Bach, Yén Hea, Cdu Gidy, HN

Van chuyén nhanh 15,900

Phuong thirc thanh toan
Vi VoSa - 400.000d

VoSo voucher

v

DAT HANG THANH CONG!

Tréng vang Héng Ngoc An Thinh
do

d195,999/kg

Xem 13t ¢4 3 san phim




9 Budc 5: Str dung thong tin

tai khoan dugc cung cap,
dang nhap tai Voso.vn va

theo do6i don hang.

> TRUONG HQP

Chi tiét don hang

Tinh trang ddn hang

$ D3 duyét don hang

Kinh dé Viét Nam
4.75

Pang nhap hang vao kho
VoSo dang nhap dan hang ciia chii shop

Ché van chuyén
Hoan thanh
Théng tin dat hang

o Nguyén Bao Ngoc - 0362519215
5801 Pham Vin Bach, Yén Hoa, Cdu Gidy, HN

Van chuyén nhanh

Phutang thire thanh tedn
Vi VoSo

VoSo voucher

{ MiBn phi van chuyén

@ Kinh db Vigt Nam

NGUG1 MUA DA PANG Ki TAI KHOAN TAI VOSO.VN

Bo qua budc 1 dang ky tai khoan va tién hanh céc

budc mua hang nhu hudéng dan tir buée 2 dén budc 5.

LUONG VE'
NGUDI 01

TAIUNG DUNG

() GIO HANG(3)

@ Big C Thing Long
;. Salas Da Lat Céng ngh!

X6a

)
J ] TopomAnaude

TUI XACH
o &
N .

-

& Kinh dé Viét Nam

Tring vang Héng Ngoc
(@) xéa

1) FREESHIP HCM & HA NOI
DON T 99K

Chon hoc nhap ma khuyén méi

™

Mién

voucher  Nhap ma voucher

phi van chuyén

[ Thanh toén qua Vi Voso

MiEN PH

VAN

chuven [ECREEERTY

I Thanh todn qua Vi Voso

MIEN PH

Cbn7 ngdy sé héthan

Ma giam gié

WA
Glhm GiA

PR Giam 8% dan 161 thidu 199k
Giam t6i da 50k

HSD: 30.00.2020
oiduitn

Gidm 8% dan t6i thi6u 199k
Giém t8i da 50k

TRELAI

M ddn: 20092199NEPS

X

MUA NGAY ©

Bing nhip

Ivoucher 61 da 2 ma

hoic nhap mé khuyén méi

sn phém) d680.000

thtodn d680.000

(D3 bao g6m VAT)

Tinh trang don hang

Chi tiét don hang

Ma don: 20092199NEPSGW
D4 duyét don hang 21/09/2020 15:0.
Da xudt kho

Giao hang thanh céng

™

Dé& hoan thanh

Tring vaing Hng Ngoc An Thinh d6

Téng (3 san pham)

Banh gid san pham

21/09/2020 1504,

Théng tin dit hang

Q

Nguyﬁn Béo Ngoc - 0362519215
$6 01 Pham Van Bach, Yén Hoa, Cdu Gidy, HN

Van chuyén nhanh
Viettel Post: spevN203:

B4 giao hang - 21/08/202

Phuong thirc thanh todn
Vi VoSo

VoSo voucher

b | Mién phi van chuyén } { -15.0000

@ Kinh do Vigt Nam




Phan 03.

CAU CHUYEN
THANH CONG

]
1. Gau chuyén 01

Anh Duong Van Thoan — néng dan trong vai tai Bac Giang: “Vu mua
vai ndm nay ding vao thoi diém Bac Giang phai d6i mét véi dich bénh
Covid phtrc tap, khién cho nhirng ho néng dan nhu gia dinh t6i gap nhiéu
rat nhiéu khé khan trong viéc tiéu thy, trude nay chi tréng cho vao viéc lai
buén dén mua, va ép gia dé ho co lgi nhat. Hon 100 cay vai véi san luong
tam gan 10 tan qua, ching t6i biét ban nhu vay thi minh thiét thoi, nhung
khong c6 ho thi ching t6i khong biét ban & dau, phuong thirc ban nao
khac dé tang san lugng tiéu thu. Trudce khi biét t6i phuong thirc 1én san
TMDT, ching t6i loay hoay véi viéc lam sao dé ban dugc gid, vi ctr “dugc
mua thi lai mat gia”, hodc danh dem ra cho hodc céc chod quay, sap ban
rau, ban trai cay guri ban ho.

Cho t&i nay, khi da bat dau biét téi san TMDT Postmart, Voso, chiing t6i
déa biét cach st dung cdc phan mém cong nghé quan ly hang, biét dang
nhap vao app dé dang san pham, roi téi viéc dang Facebook, Zalo dé
quang ba gian hang, thém nhiéu nguoi quan tadm va dat mua hon. Qua dot
chuong trinh tiéu thu vai nhd cac co quan chirc nang, cac B, S& va UBND
tinh cling cac san xudng tan noi dao tao hudng dan, nha t6i ban duoc gan
10 tan qua tai vuon qua phuong thirc ban hang online thuong mai dién
t&r. May man ludn cé doi ngii ho trg clia San TMPDT, ching t6i da thay doi
duoc cach ban hang, théng qua san TMDT tim dugc dau ra, ban duoc
hang online khong thua kém ban budn. Dot vira réi vuon nha t6i khoang
g6p phan gidp cho ngudi ndng dan 6n dinh dugc cudc séng va san xuat.”

Trang | 50




2. Cau chuyén 02

Bac Nguyén Dinh Cudong — chi hé ndng
dan tréng Na tai Chi Lang, Lang Son:
“Yuon na gia dinh t6i & huyén Chi Lang
gan 3 hecta véi hon 2.000 cay bat dau cho
thu hoach. Néu binh quan moi cay cho
thu hoach tir 10 kg tré lén thi vu na ndm
nay gia dinh sé thu vé hon 10 tan qua, gia
béan dao dong tir 30.000d — 70.000 d6ng/
kg. Hang ngay, 2 vg chéng thuong xuyén
& trén vuon na hon 15 tiéng, lam cd, bon
phan, tia canh, tia qua... cong strc bo ra
kha nhiéu, cham chut, roi dong goi chuyén
di, nhung trong dich bénh tiéu thu dugc
rat it so v&i cadc mua vu ndm ngoai, ching
t6i thue su lo lang khong biét tim phuong
thirc ban nao kha quan hon viéc dirao truc
tiép cho buén lai. Tinh trang nay dién ra
trude khi chung t6i biét t6i viéc kinh doanh
qua san TMDT.

May man nha chinh quyén, nhd cé Buu dién tinh va Viettel Post da nhan cac don dat hang va ky hgp déng cing
vGi chiing t6i d€ cung cap chudi thuc pham ndng nghiép cho 2 san. Ngoai ra, HTX, céc san ciing ho trg quang céo
dién réng nhu: xay dung website, gian hang trén posmart... va 1 s hinh thirc tuyén truyén qua zalo. Nh& vay ma
vu mua nam nay, du c6 anh hudng bdi COVID nhung gia dinh ching t6i van tiéu thu dugc hon 10 tan Na thong
qua san TMDT, khach dat qua gian hang trén san la chung t6i tat bat duyét don, thong bao cho khach qua tin nhan
roi dugc céac buu ta dén nha lay don, ho trg dong gdi cho chiing t6i. Thuc su day la mot hudng di mdi, phu hop
véi su phat trién cua kinh t&€ sé ma dia phuong dang trién khai. Gia dinh chiing t6i da dugc Buu dién tinh dén tan
nha huéng dan dé dua san pham lén san, gid thi ddc san Na Chi Lang thong qua cac san TMDT d4 cé thé dén tay
ngudi dung trén khap cac mién t6 qudc thay vi chi tiéu thu & mot so tinh nhu trude day. Tir lic biét dén san TMDT
chuing t6i tiét kiém dugc rat nhiéu chi phi dong goi, van chuyén, gidp kinh té gia dinh nhan hon han 1am rudng,
vira 6n dinh dugc viéc budén ban san xuat néng nghiép, déng gép nhiéu hon vao phat trién kinh té so tai huyén.
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3. Cau chuyén 03

May nho ¢c6 cac san TMDT, chung téi da dua Nhan Ién san
va dugc nguoi dan tai cac tinh Thanh phd don nhén, riéng
trong 1 tuan dau dua lén, gia dinh t6i da ban duogc hon 50
don hang vdi tong san luong tiéu thu dat hon 800kg. Khi
quen Vdi viéc ban hang trén san TMDT, t6i thay thuc su cach
thirc ban méi dem lai gia tri vé kinh t€, kinh doanh néng ng-
hiép dé dang hon”
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Chi Phan Ngoc Minh — ngudi ndng dan trong
Nhan Long tai Hung Yén: “Moi nam khi vao chinh
vy, thuong lai tdp nap dén mua, gia tri cia nhan
duoc gia, nam nay dich bénh khién cho viéc van
chuyén di lai khé khan, gid ban sut giam nhiéu,
nhitng ho néng dan nhu chung t6i rat lo lang. Toi
dang vao vu thu hoach roé nhan xuéng com vang,
vai dién tich 30 cong, hién gia nhan giam. Tuy
nhién, trong thoi diém khé khan do anh hudng
dich bénh Covid-19, trdi nhan van duoc céac do-
anh nghiép, chinh quyén dia phuong phéi hop
cac S&, Ban nganh hé trg quang ba san pham
trén san, van chuyén bang xe cont di céc tinh,
qua d6 da giai quyét dau ra cho nha vuon. Toi rat
vui va phan khdi vi nho ¢é dia phuong, cac don vi
doanh nghiép nhu Buu dién Viét Nam ho trg tiéu
thu bang kénh ban hang online qua san TMDT
Postmart.vn va kénh ban hang truyén thong.
Trudce tinh hinh dich bénh Covid-19 diénv bién
phtrc tap nhung dau ra cho trai nhan van cé nén
nha vuon phan khadi, mac du nhan ban ra chi thu
hoi chi phi san xuat”.




4. Cau chuyén 04

Van nhu cac nam trudc, bac Poan Minh Dodnh c6 khoang vuon hon 400 mét vudng trong toi tai Ly Son, udc
tinh moi vu dat hang tan tdi véi gia tri hang tram triéu déng. Nhung ngay sau dot dich Covid-19 dau vao ndm
2021, bac gan nhu phai vira ban vira cho, vi kinh doanh giam suat, mat gid, trong khi van phai chiu phi san xuat,
cong strc cham séc ngay dém. Nhung bac Doanh khéng ngo, quyét dinh nay lai trd thanh moét bude ngoat dua
anh dén vdi san thuong mai dién t va tao ra nhiéu thay d6i.

Bac chon tham gia san thuong mai dién ti&r Postmart. Nho chuyén d6i cach thire lam &n, san lugng tiéu thu
cla béac khdi sac. Trong dat ho tro tiéu thu tdi vira qua, doanh thu gian hang toi clia bac tang gap 5 Ian ngay
thuong, udce tinh 100 don ban véo trong nira thang, doanh thu hang chuc triéu va ban dugc gan 50 kg téi. “Nho
ho tro tr san, wu dai hap dan, voucher tich luj, ma giam gid, giao hang gia ré ma doanh thu cua t6i téng cao.
T6i cam thdy may mén bdi di dang dudng. Khi dich két thic, téi van sé tiép tuc tap trung ban qua san “, anh cho
biét.

Theo bac Doénh, dé kinh doanh thanh cong trén san thuong mai dién tl, cac nha ban hang chi can kién tri
thoi gian dau va tan dung cac chuong trinh khuyén mai, 1€ héi mua sam va I6p tap hudn dao tao cua san. Tat ca
nhiing diéu nay giup ngudi ban nhanh chdéng thay ré hiéu qua vé doanh so.

Thai gian qua nho ¢é Buu dién tinh Quang Ngai va Chi nhanh Viettel tai Quang Ngéi hé trg ma nhirng ho
nong dan nhu gia dinh t6i da tiéu thu dugc mét phan toi Ly Son dang dén mua thu hoach. Ching t6i thay dugc
lgi ich tlr san, trude dé hoan toan khong biét (rng dung céng nghé dé ban hang, nay vira thanh thao ki nang st
dung phan mém, dugc cac anh chi ho trg rat nhiét tinh. R4t cam on tdm long clia ngudi Buu dién da tiép thém
dong luc cho ching toi d€ én dinh cudc séng, san xuat.”
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